THONG SO NHAN LUC TRUC TUYEN

Ghi nhan cac xu hwéng cung cau nhan lwc trwe tuyén qua VietnamWorks.com
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Théng sb Nhan lwc Trwe tuyén QIV/2009

XU HUONG CUNG CAU NHAN LU'C TRU'C TUYEN

Nham kip thdi ndm bat va phan anh nhirng thay dbi trén thj trwdng lao dong trong thoi gian
gan day, ké tr quy IV/2009, ban Bao cao Thong s6 Nhan lwc Tryc tuyén duwoc diéu chinh
véi danh muc 59 nganh nghé so véi 50 nhu trwdc day. Trong tdng sd 59 danh muc méi
dwoc cap nhat, cé 37 danh muc phan loai theo nganh nghé, 17 danh muc phan loai theo
chtrc nang va 5 danh muc phan loai theo ddi twong. Cling véi viéc thay déi danh muc, tat ca
chi sb cung — cau nhan lyc trwc tuyén déu dwoc quy déi vé cung mét hé quy chiéu twong
&ng. Viéc quy ddi nay tuy cho ra mot hé thdng chi sé khac trwdc (vui Iong xem va déi chiéu
trén trang 10 — 12 trong ban béo céo nay) nhwng van phan anh chinh xac cac xu hwéng
trén thj trwong lao déng.

Cau tang va cung giam giap rat ngan khoang cach nhan luc

Két thuc quy cudi cing cla nam 2009, ViethamWorks.com tiép tuc ghi nhan xu hwéng gia
tang nhu cau tuyén dung truc tuyén. Chi sé ciu nhan lwc trwc tuyén quy 1V/2009 dat 20,1
diém, tang 5,2% so v&i quy 11I/2009. Trong khi d6, chi sé cung nhan lyc trec tuyén quy
I\V/2009 giam 21,1% so v&i quy truwée, chi & mirc 49,0 diém.
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Nhin lai c& nam 2009, nhu cau tuyén dung nhan lyc trc tuyén lién tuc gia tdng. Diédu nay
chac han 1a do nhirng tac dong tich cwc tr qua trinh hdi phuc kinh té trong thdi gian gan
day. Kém theo d6 1a xu hwéng di xudng ctia ngudn cung nhan lwc tric tuyén, nhe vay da rat
ngan khoang cach nhan lyc, cho thay nhirng tin hiéu lac quan dbi véi ngudi tim viéc vi ngay
cang cé nhiéu co hdi nghé nghiép cho ho.

Nam bo phan chirc nang cé chi s6 nhan lwc trwe tuyén cao nhat

Theo di¥ liéu do VietnamWorks.com ghi nhan trong quy 1V/2009 Ban Hang, Ké Toan/Tai
Chinh, Hanh Chanh/Thw Ky, CNTT-Phan Mém va Marketing la nd&m bd phan chic néng ¢
nhu cau tuyén dung nhan sy cao nhat. Day 1a mét trong nhirng chirc nang co ban dbi véi
moi cdng ty va ludn ludn can nhirng nguwdi cé ndng lwc lam viéc. Trong sé nhirng bd phan
chtrc ndng cé nhu cau nhan lwc cao nhat, bdé phan Ban Hang cé chi sé6 cau nhan lyc truc
tuyén cao nhét, dat 1,8 diém; trong khi d6 bé phan Marketing chiém vij tri thir 5 trong danh
sach, v&i chi sé ciu nhan luc tric tuyén dat 0,9 diém.
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Nam bd phan chirc nang cé nhu ciu nhan lwc trwe tuyén cao nhat - QIV'09
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Vé cung nhan lyc tric tuyén, nhém ndm bd phan chirc ndng cé ngudn cung nhan luc truc

tuyén doi dao nhat bao gom Ké Toan/Tai Chinh, Hanh Chanh/Thw Ky, Nhan Sy, Ban Hang
va Dich Vu Khach Hang theo th(r tw gidm dan nhw trong trong biéu d6 dwéi day.

Nam bo phan chirc nang cé
nguén cung nhan lyc I&n nhat - QIV'09
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DPang chu y la trong quy 1V/2009, c& ba bd phan chirc nang gdbm Ban Hang, K& Toan/Tai
Chinh va Hanh Chanh/Thw Ky déu gilr nhikng vi tri cao nhat ca vé cung va cau nhan lyc
trwc tuyén. Ca ba bd phan chirc ndng nay déu dang cé cung lén hon cau trong quy cu0|
nam 2009, trong d6 by phan Ban Hang c¢é khoang cach cung- cau nhan lyc tryc tuyén ngan
nhat (vui Iong xem thém biéu dé bén dudi).
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Thoéng s6 Nhan lyc Trwe tuyén QIV/2009
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Khoang cach nhan lwc trong cac bé phan chirc nang
¢6 nhu cau nhan lyc cao nhat _QIV'09

@ Cau
m Cung

Ban Hang Ké Toan/Tai Chinh Hanh Chanh/Thw Ky

Nguén: VietnamWorks.com
Nam nganh nghé c6 chi sé nhan lwc trwc tuyén cao nhat

Trong quy 1V/2009, Ngan Hang, Xay Dyng Dan Dung, Hoéa Chat/Sinh Héa, Vién Théng va
Quéang Cao/Khuyén Mai/béi Ngoai la nhirng nganh c6 nhu ciu nhan lwc cao nhat. Nganh
Ngan Hang dan diu danh sach trong khi d6 nganh Vién Thong va Quang Cao/Khuyén
Mai/Dbi Ngoai cé cung chi s6 cau nhan lyc trc tuyén. Danh sach ndm nganh nghé cé chi
s6 ciu nhan lyc truc tuyén cao nhét trong quy 1V/2009 phan nao cho thay thj trwong lao
déng da va dang héi phuc cung véi sy hdi phuc kinh té.

thamworks.com
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Nam nganh c¢6 nhu cau nhan lwc cao nhat - QIV'09
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Vé phia cung nhan lwc, cac nganh Ngan Hang, Xay Dwng Dan Dung, Hang Khong/Du
Lich/Khach San, Quang Céao/Khuyén Mai/Dbi Ngoai va Gido Duc/Pao Tao cé ngudn lyc
nhan sw dbi dao nhét; trong d6 nganh Quang Cao/Khuyén Mai/bi Ngoai va Giao Duc/Dao
Tao xép cung vi tri trong danh sach nam nganh nghé cé cung nhan lyc trwc tuyén cao nhét.
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Trong sb nhitng nganh nghé c6 cung va cau nhan luc trec tuyén cao nhét trong quy
IV/2009, nganh Ngan Hang, Xay Dung Dan Dung va Quang Cao/Khuyén Mai/Dbi Ngoai c6
mat & ca hai nhém. Nganh Ngan Hang tuy c6 nhu cau tuyén dung nhan sw cao nhat nhung
cling 1a nganh cé khodng cach nhan lwc Ién nhét trong nhém nay. Nguwoc lai, nganh Xay
Dwng Dan Dung trong quy 1V/2009 c6é khodng cach nhan lwc ngan nhét, ké dén 1a nganh
Quang Cao/Khuyén Mai/Déi Ngoai.
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Thoéng s6 Nhan lyc Trwe tuyén QIV/2009

Khoang cach nhan lwc trong nhirng nganh
¢6 nhu cau nhan Iyc cao nhat_ QIV'09
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Phan bd céng viéc theo dia phwong

Trong quy IV/2009, Ha Ndi la noi ¢cb nhiéu co hdi viéc lam nhat, xép sau do6 theo thir tw
giam dan la TP. Hb6 Chi Minh, Binh Dwong, Pa Nang va Béng Nai. So véi quy 111/2009,
ngudn viéc & ca Ha Noi va TP. H6 Chi Minh trong quy 1V/2009 tang 1an lvot 6,2% va 6,8%.
Da N&ng cé ty 1é tang trudng cao nhéat xét vé co hdi viéc lam, tang 56,5%, Déng Nai ting
36,3% trong khi Binh Dwong lai gidam 1,8% néu so vai quy 111/2009.
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Nhu cau nhan lwc theo cap bac

Trong sb 7 cép bac do VietnamWorks.com phan loai, thi trwdng lao déng trong quy V/2009
dang can nhéat la lvc lwong nhan sy c6 kinh nghiém lam viéc. Bén canh do, cac cap bac
nhw Trwdng Nhom/Giam Sat va Trwdng Phong ciing c6 nhu ciu nhan lwc kha cao trong
quy 1V/2009 vira qua.
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@ M&i Tét Nghiép/Thuc Tap

120
100 @ Co Kinh Nghiém
80 O Trwdng Nném/Giam Sat
60 O Trwéng Phong
40 m Giam Déc
20 @ Phé Cha Tich
0 —
m CEO

QV'09
Nguén: VietnamWorks.com

Vé chi tiét, trong quy 1V/2009, nhu cau nhan Iwc dbi véi 4 trong sé 7 cap bac gia tang so voi
quy trwéc. Cu thé, nhu cau tuyén dung nhan sy & cap bac Méi Tét Nghiép/Thwe Tap tang
4,4%, & cép bac Co Kinh Nghiém (khéng thudc cap quan ly) tdng 5,1%, & cap bac Trwdng
Nhom/Giam Sat tang 4,6% va & cap bac Trwdng Phong tang cao nhét, dat 14,9%. Nguoc
lai, nhu cAu tuyén dung & cap bac Giam Dbc gidam 11,1%, & cip bac CEO gidm 50% va nhu
cau nhan sy déi véi cAp bac Phé Cha Tich khéng thay déi so véi quy trwéce.
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THONG SO NHAN LYC TRUC TUYEN

B&o cao Thong s6 Nhan luc Trwe tuyén cla VietnamWorks.com la ban téng két hang quy vé

tinh

hinh cung — cau nhan lyc trwc tuyén dwoc ghi nhan théng qua trang web

www.vietnamworks.com. Chi sé cung — cau nhan lyc trwc tuyén khéng phai la sé lwong viéc

lam hay s Iwgng hé so tim viéc dang trén trang web www.viethamworks.com, ma Ia chi s6
thé hién xu hudng cua thj tredng lao dong trong tirng nganh nghé cu thé, tirng cap béac va
trén khap cac tinh thanh Viét Nam.

DINH NGHIA

Chi s6 cau — duwoc tinh trén co s& s6 lwong viéc lam mai, hop 1& va dang tuyén trén
trang web cta VietnamWorks.com trong quy. Chi s6 nay phan anh nhirng thay doi div
liéu theo thdi gian mét cach twong doi.

Chi s6 cung — duoc tinh trén co s& s6 lwong hd so mai dwoc tao ra trong quy trén
trang web cla VietnamWorks.com, dat diéu kién dé nha tuyén dung tra ctru. Chi s6 nay
phan anh nhirng thay doi di¥ liéu theo thoi gian mét cach twong doi.

Viéc lam ding tuyén — la viéc lam do nha tuyén dung dang trén
www.viethamworks.com dé thong bao tuyén dung cho mét vi tri cu thé.

Ho6 so tim viéc — do ngudi tim viéc soan thao, déng trén www.vietnamworks.com va
nha tuyén dung co thé tra ctru duoc.

Chi s6 canh tranh nhén Iwc — dwoc tinh trén co s& so lwgng ho so tim viéc tng
tuyén cho mét viéc lam dang tuyén trén www.viethamworks.com théng qua chirc nang
“‘N6ép don” trén trang web.

Nganh nghé - do ViethnamWorks.com phan loai d& ngwdi dung qé dang truy cép vao
cac viéc lam dang tuyén trong tirng danh muc nganh nghé cu thé. Hién tai,
ViethnamWorks.com phan loai thanh 50 nganh nghé trén website.

Céap bac nghé nghiép — la cach phan loai dbi v&i cac vi tri tuyén dung.

Ngwoi tim vige — 1a bat ky nguoi nao co soan thdo hd so dang trén
www.viethamworks.com hoac rng tuyén vao mét vi tri tuyén dung théng qua trang web
nay.

Nha tuyén dung - la nhitng té chirc va ca nhan cé didng tuyén trén trang web cla
ViethamWorks.com.

Pia phwong — chi nhirng tinh thanh cé co hdi viéc lam cho nguoi tim viéc.
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QI'o9 QI'09 QII'09 QIV'09

1 | Kién Trac/Thiét K& Noi That 0.1 0.2 0.2 04
2 | Xay Dwng Dan Dung 0.4 0.6 0.7 0.8
3 | B4t Pong San 0.1 0.2 03| 0.3
4 | Vién Thong 04 0.3 0.4 0.4
5 | Internet/Online Media 0 0 0 0.0
Truyén Hinh/Truyén Thong/Bao
6 | Chi 0.1 0.1 0.1 0.2
Quéng Cao/Khuyén Mai/Doi
7 | Ngoai 0.2 0.4 0.4 0.4
8 | My Thuat/Thiét Ké 0.2 0.2 0.2 0.3
9 | Ké Toan/Kiém Toan 0 0 0 0.1
10 | Ngan Hang 0.5 0.8 0.9 1.0
11 | Tai Chinh/Dau Tw 0 0 0 0.1
12 | Bao Hiém 0.1 0.1 0.1 0.1
13 | Chirng Khoan 0.1 0.2 0.2 0.3
14 | Thwc Phdm 0 0 0| 0.0
Hang Gia Dung/Cham Soc Ca
15 | Nhan 0 0 0 0.0
16 | Hang Khong/Du Lich/Khach San 0.2 0.3 0.4 0.4
17 | Thwc Phdm & D6 Ubng 0.1 0.1 0.2 0.3
18 | Ban Lé/Ban Si 0 0.1 0.1 0.1
19 | Hang Xa Xi 0 0 0 0.0
20 | Thoi Trang/Lifestyle 0 0 0 0.1
21 | bién/Dién T 0 0 0 04
22 | Co Khi 0 0 0 04
23 | Héa Chét/Sinh Hoa 0.1 0.1 01| 05
24 | M6i Truorng/Xl Ly Chét Thai 0 0.1 0.1 0.2
25 | Céng Nghé Cao 0 0 0 0.0
26 | Otd 0 0 0 0.0
27 | San Pham Cong Nghiép 0 0 0| 0.0
Dwoc Pham/Cdng Nghé Sinh
28 | Hoc 0.2 0.1 0.2 0.1
29 | DAu Khi 0.1 0.1 0.1 0.2
30 | Dét May 0.1 0.2 0.2 0.2
31 | Néng Nghiép/Lam Nghiép 0 0.1 0.1 0.1
32 | Phi Chinh Pha/Phi Lgi Nhuan 0.2 0.2 0.3 0.2
33 | Tw Vén 0.1 0.1 0.1] 0.1
34 | Giao Duc/Pao tao 0.1 0.2 0.2 0.3
35 | Y Té/Ch&m Séc Strc Khde 0.1 0.1 0.2 0.1
36 | Van Chuyén/Giao Nhan 0.2 0.3 04| 04
37 | Kho Van 0.1 0.1 0.1 0.1
38 | Marketing 0.5 0.9 0.9 0.9
39 | Ban Hang 1 1.6 1.8 1.8
40 | Ban Hang Ky Thuat 04 04 0.5 0.5
41 | Dich Vu Khach Hang 0.2 0.2 0.3 0.3
42 | Ké Toan/Tai Chinh 1 1.3 15| 14
43 | Hanh Chinh/Thuw Ky 0.7 0.9 1 1.1
44 | Nhan Sy 0.3 0.4 0.5 0.6
45 | Phap Ly 0.1 0.2 0.2 0.2
46 | Bién Phién Dich 0.2 0.3 0.3 0.3
47 | CNTT-Phan Clrng/Mang 0.6 0.7 06| 07
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48 | CNTT-Pham Mém 0.8 1 09| 1.0
49 | San Xuét 0 0 0 0.9
50 | Vat Tw/Cung Van 0.1 0.2 0.2 0.2
51 | Hoach Binh/Dw An 0 0 0| 0.0
52 | Xuét Nhap Khau 0.2 0.3 03| 03
53 | QA/QC 0 0 0 0.0
54 | Khac 0 0 0 0.1
55 | Overseas Jobs 0 0 0 0.0
56 | Nguwoi Nwéc Ngoai/Viét Kidu 0.1 0.1 0.1 0.1
57 | Quan Ly Piéu Hanh 0.6 0.8 0.8 0.8
58 | M&i Tét Nghiép 0.2 0.3 0.4 0.4
59 | Thei Vu/Hop Ddng Ngan Han 0 0 0| 0.0

Total 12.5 17.1 19.1 | 20.1

Ké tir quy 1V/2009 tét cé chi s6 cung — cdu nhan luc truc tuyén déu duoc quy déi vé cang mot hé quy

chiéu.
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CHi SO CUNG
1 | Kién Trac/Thiét K& Noi That 0.5 0.4 0.4 0.5
2 | Xay Dwng Dan Dung 1.9 1.8 1.5 1.2
3 | B4t Pong San 1.0 1.0 1.1 1.0
4 | Vién Thong 1.2 1.2 1.2 0.8
5 | Internet/Online Media 0.0 0.0 0.0 0.3
Truyén Hinh/Truyén Théng/Bao
6 | Chi 0.5 0.5 0.5 0.5
Quang Cao/Khuyén Mai/Doi
7 | Ngoai 1.6 1.7 1.7 1.0
8 | My Thuat/Thiét Ké 0.8 0.7 0.7 0.5
9 | K& Toan/Kiém Toan 0.0 0.0 0.0 0.6
10 | Ngan Hang 3.4 4.4 43 3.0
11 | Tai Chinh/Dau Tw 0.0 0.0 0.0 0.4
12 | Bao Hiém 0.4 0.4 0.4 0.2
13 | Chirng Khodn 0.7 0.9 1.0 0.9
14 | Thuc Phdm 0.0 0.0 0.0 0.2
Hang Gia Dung/Cham Soc Ca
15 | Nhan 0.0 0.0 0.0 0.1
16 | Hang Khong/Du Lich/Khach San 1.5 1.8 1.6 1.2
17 | Thwc Phdm & D6 Ubng 0.8 0.7 0.7 0.7
18 | Ban L&/Ban Si 0.6 0.6 0.6 0.5
19 | Hang Xa Xi 0.0 0.0 0.0 0.0
20 | Thoi Trang/Lifestyle 0.0 0.0 0.0 0.3
21 | bién/bién Tk 0.0 0.0 0.0 0.9
22 | Co Khi 0.0 0.0 0.0 0.7
23 | Hoa Chéat/Sinh Héa 0.7 0.7 0.7 0.9
24 | Mdi Trueong/X& Ly Chét Thai 0.5 0.5 0.6 0.6
25 | Cong Nghé Cao 0.0 0.0 0.0 0.2
26 | Oto 0.0 0.0 0.0 0.1
27 | San Pham Cong Nghiép 0.0 0.0 0.0 0.1
Dwoc Pham/Cdng Nghé Sinh
28 | Hoc 0.5 0.6 0.6 0.5
29 | Dau Khi 0.9 0.9 0.8 0.7
30 | Dét May 0.4 0.5 0.5 0.3
31 | Nong Nghiép/Lam Nghiép 0.3 0.3 0.3 0.3
32 | Phi Chinh Phi/Phi Loi Nhuan 0.8 0.8 0.8 0.6
33 | Tw Van 1.0 1.0 1.0 0.7
34 | Giao Duc/Pao tao 1.1 1.4 1.3 1.0
35 | Y Té/Ch&m Séc Strc Khde 0.2 0.2 0.2 0.2
36 | Van Chuyén/Giao Nhan 0.4 0.4 0.4 0.3
37 | Kho Van 0.5 0.5 0.4 0.3
38 | Marketing 0.7 0.8 0.7 1.7
39 | Ban Hang 2.4 2.6 2.5 1.9
40 | Ban Hang Ky Thuat 2.0 2.1 1.9 1.3
41 | Dich Vu Khach Hang 2.3 2.4 2.4 1.9
42 | Ké Toan/Tai Chinh 4.6 5.7 5.6 4.0
43 | Hanh Chinh/Thw Ky 3.3 4.0 4.0 3.1
44 | Nhan Sy 2.2 2.7 2.5 1.9
45 | Phap Ly 0.3 0.4 0.4 0.3
46 | Bién Phién Dich 1.0 1.2 1.1 0.8
47 | CNTT-Phan Crng/Mang 2.0 1.9 1.9 1.5
48 | CNTT-Pham Mém 2.1 2.1 2.1 1.6
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49 | San Xuét 0.0 0.0 0.0 1.0
50 | Vat Tw/Cung Van 0.4 0.4 0.4 0.3
51 | Hoach Binh/Dy An 0.0 0.0 0.0 0.3
52 | Xuat Nhap Khau 1.7 2.0 2.1 1.4
53 | QA/QC 0.0 0.0 0.0 0.3
54 | Khac 0.9 1.0 0.9 0.6
55 | Overseas Jobs 0.0 0.0 0.0 0.1
56 | Nguwdi Nwéc Ngoai/Viét Kiéu 0.6 0.5 0.5 0.4
57 | Quan Ly Piéu Hanh 2.3 2.4 2.2 1.4
58 | M&i T6t Nghiép 1.4 1.5 1.7 1.1
59 | Thei Vu/Hop Ddng Ngan Han 0.1 0.1 0.1 0.1

Total 58.5 | 63.9| 62.1 49.0

o
4

Ké tir quy IV/2009 tat ca chi sé cung — cu nhén luc truc tuyén déu duoc quy déi vé cing mot hé quy

chiéu.
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